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*RMA (Return Merchandise Authorization)               pg 2-3          
 

 is a RMA tracking management system that 
treats complaints about products and merchandise as 
individual cases, linking the customer to the retailer to the 
manufacturer and the repair shop, therefore resolving the 
issue.   
 
*Spare Parts and Repair tracking                                 pg 4-6 
 
Spare parts and repair tracking involves the management of 
product parts and product repair.�
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